
 

 

 

 

 

 

 

How do I submit a complaint or  
concern to the Town? 

 

Depending on the nature of your complaint, use one of the following 
links to submit it via our online portals. 

 

Complaints about  

Short Term Rentals 
 

You may also call the 24-hour hotline 
(585) 577-7072 

 

 

 

 

 

General Building & 
Property Complaints 

 

 



 


